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A scalable HD IP Surveillance Solution providing
high level security for The Avenue’s commercial,

retail and residential spaces

“By using D-Link cameras
and switching we were
able to increase both

the number of cameras
plus the total amount of
storage for greater total
coverage at The Avenue in
a particularly efficient and
cost effective way.”

— Michael Bailey,
Synergy Managed Services.
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In Partnership with

Background

Client: Osborne Family Holdings (OFH) are the
owners of new, high quality apartments called
‘The Avenue! The Avenue - Stage 1 consists of
150 new apartments built over thirteen levels
with mixed commercial and retail use.

Challenge: The Avenue build presented an
array of challenges, mostly to do with sharing
residential, commercial and retails spaces. Within
the mix of spaces there was a requirement for
high level security for The Avenue’s government
clients and creche. There was also the building’s
street exposure to manage alongside significant
car parking security for residents, commercial
tenants and retail visitors. Finally provisions had
to be made for the expanding environment and
the addition of stage 2 of the build, consisting
of another 150 apartments over 13 levels with
mixed commercial and retail use and stage 3, a
further 200 apartments plus 100 hotel rooms again
covering commercial and retail.

Overview

The Osborne Family Holdings specified a
requirement for a high definition IP Video
Surveillance and Network Switching solution. The
range of cameras needed to suit each individual
location and be PoE powered, as well as link up
with a camera recording and analytics system.
The system also had to provide a scalable storage
solution and a scalable camera solution for stages
two and three. Finally, The Avenue’s owners
wanted one brand to offer both Network Switches
and an IP Camera solution with a Limited Lifetime
Warranty that included Advanced Replacement.

As a result IT reseller Michael Bailey from Synergy
Managed Services recommended a D-Link
solution that was installed by systems integration
specialists Controlability.

The Solution

Through Synergy Managed Services, an IT reseller
that boasts a long and successful relationship with
D-Link, D-Link were able to provide a full
end-to-end high definition IP Video Surveillance
and Network Switching solution.

In addition D-Link could offer the Limited Lifetime
Warranty that included Advanced Replacement,
two features that no other IP camera brand is
offering.

The Outcome

"By using D-Link cameras and switching we were
able to increase both the number of cameras
plus the total amount of storage for greater total
coverage at The Avenue in a particularly efficient
and cost effective way!— Michael Bailey,

Synergy Managed Services

Products integrated in this solution include:

g 16 x D-Link DCS-7513
® g Full HD WDR Outdoor Day & Night
‘ ‘.JJJ Network Cameras

- - 34 x D-Link DCS-6513

Full HD 3MP Day & Night Outdoor
Vandal-Proof Network Cameras

v ‘ 44 x D-Link DCS-6210

Full HD Mini Fixed Dome
Network Cameras

m

1 x D-Link DCS-6915

Full HD 3MP Outdoor Speed Dome
PTZ Network Camera
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